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• 292 responses

• Response count slightly 

higher than last year (+18)

• Approx 2% of population

• Approx 4% of households

• Survey was available 

online from May 1-16, 2021

• Survey was advertised via 

facebook, Ashland Daily 

Press article and letters to 

Municipal clerks 

• Residents could request a 

paper copy

2022 Resident Priorities Survey Responses

2022 Data



What Town, City or 
Village

do you live in or own 
property in?

• Similar response pattern from 
previous years 

• No demographic data collected

2022 Data2021 Data



How satisfied are you with 
the customer service 

currently being provided by 
Bayfield County Government? 

How satisfied are you with 
the programs

currently being provided by 
Bayfield County Government?   

County Services Satisfaction:  2021 Data

• 60% very satisfied or satisfied • 57% very satisfied or satisfied



County Services 
Satisfaction:

How satisfied are you with 
the programs and services

currently being provided by 
Bayfield County Government?   

2022 Data

• 73% very satisfied or satisfied

2022 Data



COVID-19 Pandemic 
Response:

How satisfied are you with 
the County’s Response 

to the COVID-19 
pandemic?

• 80% very satisfied or satisfied

2022 Data



Expanded Use 
of Technology:

What types of technology 
would you prefer to use 
to interact and engage 

with the county? 

2021 Data



Expanded Access to Services: 
During the COVID-19 pandemic, the County expanded its use of technology 

and implemented other measures to continue to deliver county services. 
Going forward, what options would be useful to you 
in engaging with the County? (Select all that apply.)

2022 Data



Expanded Emergency 
Communication:

What forms of communication 
would be useful to you 

in receiving 
emergency information? 

(Select all that apply.)

2022 Data



Debt Service for County Highways

2021 Data



Debt Service for County Highways

2022 Data



Resident Priorities
Residents were asked to 

prioritize 
the following list 

of issues and topics.



Budget Priorities: Residents



The County will be receiving 
American Recovery Act Funds 

to mitigate the impacts of the COVID pandemic 
to human health and the economy. 

What are your priorities 
for how the County should use these funds?

Please share how you would distribute funds across 
these broad categories.



American Recovery Act : Funding Priorities
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▪ What stood out you? What surprised you?

▪ How might this information influence your 2022 budget?

▪ Looking ahead, what would make next year’s survey more useful to you?

Questions for Discussion

Kellie Pederson
Community Development Educator
UW-Madison Extension, Bayfield County
Kellie.Pederson@wisc.edu

mailto:Kellie.Pederson@wisc.edu
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